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Taught Me to be a Better Educator
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Disclaimer

• This is not a presentation to convince you 
to host an exchange student

• These are lessons gained from
• Navigating the school district
• Living with a non-native English speaker
• Living with a teenager



Background: Choosing a Student

• Host through an organization

• Each organization posts abbreviated 
student profiles

• Host family letter

• Some countries fund exchange years 
for scholarship students



Background: Timeline

August 5, 2025

July 20, 2025
Decided to host

December 2018 June 8, 2026



1. Navigating the School System

• How I tried to find answers
• School website
• Main office
• Athletic department
• Calling coaches

• How I actually found answers
• One helpful coach



Educator Parallels

• Highly specialized roles and areas of 
expertise

• Juggling many different responsibilities
• Marketing events
• Writing articles
• Programming
• Reporting



Why do people come to MSU Extension?

• The school district I lived in was my only 
option

• MSU Extension is NOT the only option for 
information

• Why do people choose us?
• How do we keep them coming back?



Discuss

• Why might people come to MSU 
Extension for information?

• How do we keep them coming 
back?



My Takeaways from Navigating the School System

• Educator = Customer Service

• Clear, concise statement of purpose

• Warm hand-off when needed

• A bad experience leaves a bad taste



2. Teaching to Your Audience

• Operating in a different language
• Exhausting
• Context is a lifesaver
• Subtitles, pictures VERY helpful

• Often, our areas of expertise are like a 
different language

“As a non-native speaker, 
I can tell you I did not 

understand a single word 
of what you just said.”

- Ustinia, Oct 2025



Activity– What do these mean?

• Ai

• CEC

• ATP

• SOM

• LED

• AA

= Active ingredient

= Cation Exchange Capacity

= Adenosine Tri-Phosphate

= Soil Organic Matter

= Light Emitting Diode

= Avoid Acronyms!



Tips for Teaching to Your Audience

• Avoid acronyms

• Know the needs of your audience

• Simplify (within reason)

• Repeat key points

• Check for understanding
• Poll, quiz, activity, application, etc.



And for the love of everything…

• Explain your graphs and/or tables!

• Charty Party Game

• “So you can see from the graph that…”

• “Here on the left we have… Here on the 
bottom we have…”



Discuss

• How can we know the needs of our 
audience?



My Takeaways from Life with a Non-Native Speaker

• Educator = Communicator

• Repeat key points

• Build in mental breaks

• Be clear and concise



3. Engaging Your Audience

• Econ 101: supply and demand 

• Attention is an expensive commodity!

• Learning goes both ways

• What do we hope to accomplish by 
teaching someone something?



Tips for Engaging Your Audience

• Attach a positive emotion

• Use multiple methods and approaches to 
teaching material

• Stories
• Games

• Include graphics and pictures on slides

Presenter Notes
Presentation Notes
If negative, focus shifts more on emotion than on what was learned




Discuss

• What do you do to engage your 
audience?

• Not all of these will be applicable to all 
audiences, but you should be able to take 
at least one new idea away from this 
discussion.



My Takeaways from Life with a Teenager

• “Just because this is my passion does 
not mean it is theirs.”

• Keep it clear
• Keep it moving
• Keep it fun
• Keep it practical



Summary and Action Items

• Make navigating Extension a smoother 
experience

• Evaluate the language you teach in

• Make learning fun

• What is one thing you take away from 
today?



Epilogue



Nicolle Ritchie, MSU Extension
Text or call me: 269-858-8739
Email me: ritchi67@msu.edu

Questions?
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